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The Chinese University of Hong Kong

Office of Admissions and Financial Aid

Frequently Asked Questions

Q1) Why should | apply for my student visa so early? Especially if | only hold a
conditional offer / have not received my exam results so far?

According to the “Notes for Applicants on Acceptance of Admission Offer (International)” and
the “Guidance Notes for Student Visa Application”, you are required to submit your visa
application on/ before the submission deadline in visa tab on your application portal.

Since the student visa is specific to both university and programme, it normally takes the Hong
Kong Immigration Department 8 working weeks (except weekends and public holidays in
Hong Kong) to process your application upon receipt of all the required documents. It may
take longer during busy periods starting after June.

We strongly recommend you to submit your application on or before the deadline to avoid
delays, as you are responsible for applying for your visa/entry permit in time. CUHK will only
act as your local sponsor, upon the receipt of your student visa application, our office will
complete the required “Application for Entry for Study (Sponsor) in Hong Kong” form (ID995B)
and submit it together with your student visa application to the Hong Kong Immigration
Department.

Q2) Do | need to renew my travel document if it expires before the end of my
normative study period? Or can | extend my visa while studying in Hong Kong?

The student visa issued by the Hong Kong Immigration Department is valid until the end of
your normative study period or your travel document’s (i.e., passport/travel permit) expiry date,
whichever comes first. This means you can apply for a student visa with your current
passport.

If you collect your new passport before submitting your visa application, you are required to
fill in the personal particulars with your new passport’s details.
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If you collect your new passport after submitting your visa application, you are required to
upload a scanned copy of it immediately to CUHK Application Portal, and contact us
through the enquiry function by portal (Please mark “Visa Application” and your application
number in the subject.). We will provide you with more instruction on this.

If you renew your passport during your study in Hong Kong, you will need to apply for an
extension of stay. CUHK Office of Student Affairs (OSA) provides assistance for this. Please
click here for more information.

The duration of your student visa and the approval of your application are at the discretion of
the Hong Kong Immigration Department.

Q3) What information should my financial proof include?

The bank statement should at least include your sponsor's (e.g., you/your parent’s/your
guardian’s) name along with their most recent 3 months bank statement history.

All financial proofs should be in English/Chinese. Please provide an official translation if
necessary.

Q4) How much should my bank statement show for my student visa application
to be accepted by the Hong Kong Immigration Department?

There are no official guidelines on this from the Hong Kong Immigration Department. However,
according to the “Supplementary Information and Declaration for Undergraduate Studies”, you
are expected to have sufficient means to cover your tuition fee and living expenses
(accommodation, food, transport, etc.) for at least the first year of your normative study period*.

You should be prepared to commit to a minimum total of HK$1,104,000 to complete your
studies at CUHK.

For all applicants, we recommend providing a bank statement of at least HK$276,000, which
has already been stated in the “Application for Entry for Study in Hong Kong” form (ID995A),
p.3, section 7 (or equivalent in other currencies).

, we recommend providing a bank statement of
(or equivalent in other currencies).Please
attach your scholarship offer letter to your visa application package.

*The Hong Kong Immigration Department may also request for additional financial proof
showing that you can support your entire study period in Hong Kong.
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https://applicant.adm.cuhk.edu.hk/
https://lces.osa.cuhk.edu.hk/non-local-students-support/student-visa-and-related-matters/

Q5) Which documents should | submit as original, and which as photocopies?

Please see our application quide and related instructions available on the CUHK online
application portal for details.

For applicants who submit the visa application in hard copy version, please note that any
document marked "original" in the application guide must be signed in wet-ink handwritten
signature. Documents not requiring an original signature can be photocopies.

Q6) How can | check my application status?

CUHK Office of Admissions and Financial Aid (OAFA) will follow up with the Hong Kong
Immigration Department regularly to monitor the progress of your visa application.

Eligible applicants will receive further notification when the Student Visa Application is
approved by the Hong Kong Immigration Department.

Q7) Can | send my student visa application documents together with the
documents for verification in one package?

Yes, you may include both your student visa application documents and verification
documents in a single package by either placing them in two separates labelled folders within
one envelope or using two distinct envelopes inside the same shipment.

Please note that no confirm receipt of your visa application package will be provided by
our office.

Q8) Do Mainland residence/applicants need to renew/apply for the “Exit-entry
Permit for Travelling to and from Hong Kong and Macao” (EEP) [k & BB 1T5]

for travelling to and from Hong Kong and Macao?

Photocopy of EEP as one of the supporting documents is optional. When your
student visa application is awaiting consideration, you do not need to take any action on the
EEP application.

When your visa application is approved, you should visit appropriate mainland authorities to
apply for the "Exit-entry Permit for Travelling to and from Hong Kong and Macao" and a
relevant exit endorsement if you do not currently have one.

There is no need to apply for an EEP if one holds a valid EEP and a relevant exit endorsement
issued by the appropriate mainland authorities.
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https://international.cuhk.edu.hk/infoguide/student-visa-application/
https://applicant.adm.cuhk.edu.hk/
https://applicant.adm.cuhk.edu.hk/

You will have to present your EEP bearing the relevant exit endorsement together with the “e-
Visa” when entering Hong Kong.

Q9) Do Macao SAR residents need a “Visit Permit for Residents of the Macao
SAR to the Hong Kong SAR”[ JRFIER{EREBIFHI{THEMKEFE/"/T5# ] to study
at CUHK?

Please note that the “Visit Permit for Residents of the Macao SAR to the Hong Kong
SAR” is arequired document for applying for a student visa.

You may refer to the Hong Kong Immigration Department Official website (1), (2) and (3) for
more information.

Q10) Do | need to submit the “Consent Letter”?

For applicants under the age of 18 (at the time of submitting your visa application), you must
have a Guardian in Hong Kong as required by the Hong Kong Immigration Department
requirement. Please complete the “Consent Letter” and return with your visa application.

If you are over 18 years of age, you are not required to submit the “Consent Letter”.

Q11) How much is the visa application fee? How do | make the payment?

The visa collection fee is HK$ 330 (2026 Entry) and is payable upon collection of your approved
‘e-Visa”. You will be notified about the collection arrangement by notification. Please note
that the fee is non-refundable and non-transferable.

Q12) What should | do if | want to switch from one programme to another within
CUHK?

Please note that the student visa is University specific and Programme specific.

Please contact us through the enquiry function on CUHK Application Portal. Please mark
“Visa Application” and your application number in the subject for advice and support

Q13) What should | do if | want to apply for two visas with two different
universities?

Please note that the student visa is University specific and Programme specific.
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https://www.immd.gov.hk/eng/forms/forms/id-e-996.html
https://www.immd.gov.hk/eng/faq/imm-policy-study.html
https://www.immd.gov.hk/eng/services/visas/study.html
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You are required to apply for a (separate) student visa application with The Chinese
University of Hong Kong (CUHK), and attach a letter* attention to Immigration Department of
the Hong Kong Special Administrative Region (HKSAR) state your situation or decision of
withdrawing your previous visa application and pursuing undergraduate studies at CUHK,
properly dated and signed.

*Please note that there is no standardized template for the letter. It should be addressed to
Hong Kong Immigration Department, properly dated and signed, and with the following
features:

- Intention to the Immigration Department

- Your Name

- Your Passport Number

- The institution that you would attend or state clearly of your situation
- Date

- Your handwritten signature
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